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Your Marketplace

Weekly Recap

The Marketplace Weekly Digest is your weekly recap on the
Marketplace, including announcements and important dates and
deadlines for agents and brokers.
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Your Marketplace Weekly Recap

o Registration to attend the 2019 CMS Marketplace Agent and Broker
Summit on July 1 from 8:30 AM to 4:00 PM ET in-person is closing
soon! To participate in-person or virtually in the Summit, please visit
REGTAP to log in and register under “Training Events.”

o Want to increase how many Marketplace enrollments you complete?
Watch the “Tools for Maximizing Marketplace Enrollments” episode
of the video series Marketplace Original Series: Agent and Broker
Learning On Demand today!

o Agent and broker frequently asked question (FAQ) of the week: What
is Help On Demand, and how do I register for it?



https://content.govdelivery.com/accounts/USCMSHIM/bulletins/2456b33
https://subscriberhelp.granicus.com/s/article/Cookies
http://www.healthcare.gov/
https://www.healthcare.gov/agents-and-brokers-register/?amp=&utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
http://www.regtap.info/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.youtube.com/watch?index=2&list=PLaV7m2-zFKpiWazc5Fbl7JZWtfyPReteC&utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery&v=OylaGW0yG0s
https://www.youtube.com/playlist?list=PLaV7m2-zFKpiWazc5Fbl7JZWtfyPReteC&utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.agentbrokerfaq.cms.gov/s/article/What-is-Help-On-Demand-and-how-do-I-register-for-it?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery

Routine Reminders

o There are many reasons why your clients may need to cancel their
Marketplace plan, and the process to terminate a plan is determined
by their reason. Learn more.

» Be sure to complete Marketplace registration and training for plan
year 2019 so you can assist consumers year-round!
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Tools and Resources to Help You

« Have additional questions? Find answers on the FAQs for Agents and
Brokers website by using the FAQ Categories drop-down menu to
browse by topic, or by entering a key word into the Search field!

o To be able to help enroll consumers through a Direct Enrollment
Pathway, you first need to find an approved issuer or web-broker in
your area to work with. Find them fast by using the Private Partner
Directory.

Have questions? Check the FAQs for Agents and Brokers
website and this list of websites and Call Centers to find the
right contact.
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https://public.govdelivery.com/accounts/USCMSHIM/subscriber/edit#tab3
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https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Plan-Year-2019-Registration-and-Training.html?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.agentbrokerfaq.cms.gov/s/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Private-Partner-Enrollment.html?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.agentbrokerfaq.cms.gov/s/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/Agent-Broker-Help-Desks.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.linkedin.com/showcase/10629308/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
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